
 

Illinois State Online Appointment Scheduling Instructions 

Online scheduling is available 24 hours per day, 7 days per week. 

1. Go to www.IdentoGO.com.  Select Illinois from the dropdown menu to search for 

services by State. 

2. Under Enrollment Services, choose Digital Fingerprinting.  Click on “Schedule a New 

Appointment.” 

3. Choose your Agency Name from the dropdown menu.  Note: Results will not be received 

if the incorrect Agency is selected. 

4. Use the dropdown menu under “Please choose the region you will be in for your 

identification appointment” to select SPECIAL. 

5. Click the “Next Week” button until you find the date range in which the event is 

scheduled.  Find your location on the list and chose “Click to Schedule.”  Select an 

available time from the dropdown menu and click “GO” at the bottom of the list. 

6. Select “Yes” or “No” regarding a Personal Review.  This is a separate fingerprinting at an 

additional cost and the results will go directly to the applicant instead of to the Agency. 

7. Complete all data fields marked with a RED asterisk.  This must be completed with the 

applicant’s demographic data.  When completed, click on the “Send Information” 

button. 

8. Verify all appointment information and click “GO” at the bottom of the page.  Or you 

may edit and resubmit the information. 

9. Payment Collection Options:  Select your payment option from the choices detailed 

below. 

a. If the applicant is paying with a personal or business check OR money order click 

“I am unable to complete online payment using these options.”  More selections 

will appear in the “Method of Payment” dropdown menu.  Make your selection. 

b. If paying with a debit or credit card OR Echeck, make that selection in the 

dropdown menu and enter the information. 

c. If paying with a Billing Account, enter the billing code into the “Account Number” 

box. 

d. Referral Code section must be left blank. 

10. Click “Send Payment Information” and the final screen will be the appointment 

confirmation including the Registration ID for the appointment.  Bring the Registration 

ID with you to the appointment. 

Remember to also bring a valid/unexpired State or Federal issued photo ID and any forms your 

Agency requires to the appointment. 

You may also schedule an appointment via phone by calling toll free 800-377-2080. 

http://www.identogo.com/

